
9:30am – 10:30am 
WELCOMING REMARKS

Kary Witt, Bridge Manager, Golden Gate Bridge, 	
Highway & Transportation District, San Francisco, 
California; and President, IBTTA

Patrick Jones, Executive Director and CEO, IBTTA, 
Washington, DC 

Mike King, Acting Executive Director, Illinois Tollway, 
Chicago, Illinois

José Luis Feito Higueruela, Chairman, ASETA & 	
President, ASECAP, Madrid, SPAIN

Bill Halkias, P.E., CEO, Attica Tollway Operations 
Authority, Athens, GREECE, (on behalf of the AHB20 
Freeway Operations Committee of TRB)

10:30am – 11:00am
Refreshment Break
Grand Ballroom Foyer

11:00am – Noon 
HONORARY MEMBERSHIP Awards

Presenter: Kary Witt, Bridge Manager, Golden 	
Gate Bridge, Highway & Transportation District, 	
San Francisco, California; and President, IBTTA

Toll Excellence Awards 

Presenter: Kathleen Aufschneider, Chair, Awards 	
Task Force, Deputy Executive Director, South Jersey 
Transportation Authority, Hammonton, New Jersey

Leadership Academy Recognition Class of 
2009

Presenter: Rob Horr, Chancellor, Leadership Academy 
Board of Regents, Executive Director, Thousand Islands 
Bridge Authority, Alexandria Bay, New York

10:00am – 2:00pm
Guest Tour: Guided Tour of the Art Institute of Chicago 
and Millennium Park with Lunch at the Park Grill  
(see page 13 for details)

Noon – 2:00pm
Lunch & Exhibits
Riverside Center

Program Agenda
*all ibtta sessions take place in the east tower

2:00pm – 3:00pm
GENERAL SESSION
Grand Ballroom

LEADERSHIP’S ROLE IN INNOVATION

General (Ret.) Barry McCaffrey 
(see page 29 for bio)

3:00pm – 3:30pm
Refreshment Break
Grand Ballroom Foyer

3:30pm – 5:30pm 
GENERAL SESSION

IS VMT THE HOLY GRAIL?

Moderator: Kary Witt, President, IBTTA, Bridge 	
Manager, Golden Gate Bridge, Highway & Transportation 
District, San Francisco, CA; and President, IBTTA

Dan Baxter, P.E., Principal, ITS Practice Leader, Stantec 
Consulting Services Inc., Denver, Colorado

Karen Hedlund, Chief Counsel, Federal Highway 	
Administration, Washington, DC

Marcelle Jones, Senior Transportation Policy Advisor, 
Jacobs Engineering Group, Dallas, Texas

Mike Krusee, Consultant, Lobbyist, and Commissioner, 
National Surface Transportation Infrastructure Financing 
Commission, Austin, Texas

Mark Muriello, Assistant Director, Tunnels, Bridges 
& Terminals, The Port Authority of New York & New 
Jersey, New York, New York

Jack Opiola, Senior Partner, D’Artagnan Consulting 
LLC, Reston, Virginia

Ed Regan, Executive Vice President, Wilbur Smith 	
Associates, New Haven, Connecticut

Joshua Schank, Ph.D., Director of Transportation Re-
search, Bipartisan Policy Center (BPC), Washington, DC 

5:30pm – 7:00pm
Reception in the Exhibit Hall
Riverside Center

7:00pm – 10:00pm
Member Hosted Events  
(by invitation)
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PrOGRAM Agenda

Tuesday, September 15
7:00am – 8:30am
Breakfast
Grand Ballroom A-B

7:00am – 5:30pm
Registration & Cyber Center
Grand Ballroom Foyer

9:00am – 3:00pm
Exhibit Hall Open
Riverside Center

9:00am – 3:00pm
Guest Tour: Frank Lloyd Wright in Oak Park with Lunch 
at Winberie’s  
(see page 13 for details)

8:30am – 9:15am 
GENERAL SESSION
Grand Ballroom

THE DIGITAL ROAD TO RECOVERY

Robert Atkinson President, 	
The Information Technology and Innovation 
Foundation, Washington, DC; and Chairman, 	
National Surface Transportation Infrastructure 
Financing Commission	
(see page 20 for bio)

9:30am – 11:00am 
BREAKOUT SESSIONS

 Leadership

Columbus C-D

Doing More With Less – hr and workforce  
management practices

Moderator: Evelio Suarez, Senior Vice President, 	
Operations and Program Management, Faneuil, Inc., 
Boca Raton, Florida

Diane Gutierrez-Scaccetti, Executive Director, New Jersey 
Turnpike Authority, Woodbridge, New Jersey

Tarsha Leherr, Vice President, Workforce Management 
and Quality, Hampton, Virginia

Joanne Dahm, North America Practice Leader, Hewitt 
Associates, Lincolnshire, Illinois

 Innovation

Columbus E-F

Get Smart –  
Tolling’s Technological Future

Moderator: Jason Barnes, Editor, ITS International, 
Swanley, UNITED KINGDOM

ALPR – An Intelligent Multi-purpose Sensor  
Brian Shockley, Director of Marketing and Product 	
Management, PIPS Technology, A Federal Signal Company, 
Knoxville, Tennessee

Tolling Integration and Technology in the 21st Century  
— Not Your Father’s Toll Solution
Robert Frank, Director of Business Development, Kapsch 
TrafficCom, Sterling, Virginia

The Future of 5.9GHz DSRC
Tim McGuckin, Executive Director, OmniAir Consortium, 
Falls Church, Virginia

The Information Age and Interoperability
Glenn Deiteker, President & CTO, Telvent Caseta, Austin, 
Texas

Martin Rickmann, Director of Corporate Communications, 
Toll Collect GmbH, Berlin, GERMANY

Trevor Platt, Program manager, Road Pricing, T-Systems 
Ltd., London, United Kingdom

 Marketing

Grand Ballroom

Social Media – Removing the Filters  
and control 

Moderator: Lisa Callahan, Public and Employee Relations 
Director, Kansas Turnpike Authority, Wichita, Kansas

Maddie Grant, CAE, Chief Social Media Strategist, 	
SocialFish, Washington, DC

Maneesha Sharma, Director of Customer Experience, 
Higher Logic LLC, Washington, DC

Marguerite Tortorello, Senior VP, Public Affairs, Property 
Casualty Insurers Association of America, 	
Des Plaines, Illinois

Via Skype: Rachel Bell, Communications Specialist, 
Kansas Turnpike Authority, Wichita, Kansas
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 Innovation

Columbus E-F

Learning Beyond Your Borders

Moderator: Josef Czako,  
Director International Business Development, Kapsch 
TrafficCom, Vienna, AUSTRIA

The Next Evolution In Tolling: Managed Services & 
Shared Services Models
Bronwyn Guthrie, Vice President, US Road Charging/
ITS, IBM Corporation Guiding Motorists, 	
New York, New York 

Bending the Lines  
Jack Opiola, Senior Partner, D’Artagan Consulting LLC, 
Reston, Virginia

A 21st Century Win-Win Story: The Integration of 
Sanef with Abertis, 2005-2009
Jordi Graells, Managing Director of Toll Roads, North 
America & International, Abertis Infraestructuras SA, 
Barcelona, SPAIN

Understanding Traffic and Revenue Risk over the Life of 
a Concession: Hybrid Models to Address Multiple Risk
Pierre Vilain, Ph.D., Vice President, Halcrow, Inc., New 
York, New York

 Marketing

Columbus C-D

Changing Attitudes; Changing Behavior

Moderator: Karen George, P.E., Vice President, 
TransCore, Inc., Lisle, Illinois

Open Road Tolling
John Benda, General Manager of Maintenance & Traffic 
Operations, Illinois Tollway, Downers Grove, Illinois

Successfully Marketing the Conversion to  
All-Electronic Toll Collection
Steve Pustelnyk, Director of Communications, Central 
Texas Regional Mobility Authority, Austin, Texas

Woodrow Wilson Bridge: Case Study in  
Mega-Project Outreach
John Undeland, Senior Vice President & Partner, 
Stratacomm LLC, Washington, DC

Responding to Traffic Incidents on Tollways
Bill Halkias, P.E., CEO, Attica Tollway Operations 	
Authority, Athens, GREECE

 Sustainability

Columbus A-B

Sustainability 101 – A Whole Lot of  
Inconvenient Truth! 

Moderator: Larry Yermack, President, Telvent, 	
Transportation, N.A., Rockville, MD

Matthew DeBord, Journalist, Los Angeles, California 

Michael Replogle, Global Policy Director, Institute 
for Transportation and Development Policy (ITDP), 
Washington, DC

11:00am – 11:30am
Refreshment Break
Grand Ballroom Foyer

11:30am – 1:00pm 
BREAKOUT SESSIONS

 Leadership

Grand Ballroom

Financing Strategies In a Changing Finan-
cial Market – Part 1 of 2 

Moderator: Frank McCartney, Executive Director, Dela-
ware River Joint Toll Bridge Commission, 	
New Hope, Pennsylvania

Klaus Schierhackl, CFO, ASFiNAG, Vienna, AUSTRIA

Grady Rankin, CFO, North Carolina Turnpike Authority, 
Raleigh, North Carolina

Gregory Carey, Managing Director, Goldman, Sachs & 
Co., New York, New York 

Dennis Enright, Principal and Founder, NW Financial 
Group, Jersey City, New Jersey
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 Sustainability

Columbus A-B

Driving Sustainable Transportation

Moderator: Howard “Butch” Eley,  
President & CEO, Infrastructure Corporation of America, 	
Brentwood, Tennessee 

Why Going Green Makes Economic Sense
David Lewis, Ph.D., Senior Vice President and National 
Director for Economics & Financial Services, HDR, Inc., 
Washington, DC

Protecting the Valley – I-355 Veterans Memorial 
Tollway
Angela LaPorte, Environmental Planner, Illinois Tollway, 
Downers Grove, Illinois

Intermodality and the Employment of Alternative Fuels 
for a Sustainable Mobility
Carlo Costa, Technical Director, Autostrada del Brennero 
S.p.A, Trento, ITALY

Can Toll Agencies Bank on Sustainability?
Saïd Majdi, National Director of Toll Technology, HDR, 
Inc. Dallas, Texas

Environmental Post Monitoring for Urban Motorways
Dimitris Mandalozis, Strategic and Organizational 
Manager, Attica Tollway Operations Authority, Attens, 
GREECE

1:00pm – 3:00pm
Lunch & Exhibits
Riverside Center

3:00pm – 5:00pm 
HANDS-ON WORKSHOPS	

 LEADERSHIP
Columbus A-D 
Financing Strategies In a Changing Finan-
cial Market – Part 2 of 2: Credit Market 
“Speed Dating”

Facilitator: Frank McCartney, Executive Director, 	
Delaware River Joint Toll Bridge Commission, 	
New Hope, Pennsylvania

Michael Craft, Research Analyst, Fidelity Investments, 
Merrimack, New Hampshire

Bob Muller, Managing Director and Credit Specialist, 
JP Morgan Securities Inc., New York, New York

Stratford Shields, Managing Director, Morgan Stanley, 
Chicago, Illinois

Mary Francoeur, Managing Director, Eastern Region, 
Assured Guaranty, and Chair of the Municipal Analysts’ 
Group of New York, New York, New York

Ryan Rosberg, Assistant Vice President and Senior 	
Research Analyst, Nuveen Asset Management, 	
Chicago, Illinois

Charles Nellans, Senior Analyst, Northern Trust Global 
Investments, Chicago, Illinois

Rick Herrington, Deputy Executive Director, North 
Texas Tollway Authority, Plano, Texas

Diane Scaccetti, Executive Director, New Jersey Turnpike 
Authority, Woodbridge, New Jersey

 Innovation

Grand Ballroom

Re-branding Your Company and Yourself

Facilitator: Seth Kahan, Change Leadership Expert, 
Glen Echo, Maryland 

 Marketing

Columbus K-L

An Emergency Up Close! 

Facilitator: Major Kevin Anderson, Commander, 
Special Operations Division, Maryland Transportation 
Authority, Baltimore, Maryland

Jo Snell, Manager of Community and Public Relations, 
E-470 Public Highway Authority, Aurora, CO

 Sustainability

Columbus E-F

DEVELOPING YOUR  
ENVIRONMENTAL POLICY

Facilitator: Steve Snider, General Manager & CEO, 
Halifax Harbour Bridges, Dartmouth, Nova Scotia, 
CANADA

Anastasia Harrison, AIA, LEED-AP, Director of Sustain-
ability, Northeast Region, Gannett Fleming, South 
Plainfield, New Jersey 

Michael DeBacker, P.E. Director, Transportation Practice 
Infrastructure Group, Burns & McDonnell, Kansas City, 
Missouri

PrOGRAM Agenda
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Christina Maroney, Manager, Special Projects, Delaware 
River Port Authority, Camden, New Jersey

Rocco Zucchero, Deputy Chief of Engineering for 
Planning, Illinois Tollway, Downers Grove, Illinois

5:30pm – 7:00pm
Leadership Academy Reception
Monarch Suite

7:00pm – 10:00pm
Member Hosted Events  
(by member invitation)

Wednesday, September 16
6:15am – 7:30am
IBTTA & Builders of Hope Run/Walk  
(see page 7 for details)

7:00am – 8:30am
Breakfast
Grand Ballroom A-B

7:00am – 1:00pm
Registration & Cyber Center
Grand Ballroom Foyer

8:30am – 11:00am 
GENERAL SESSION
Grand Ballroom

8:30am – 9:00am
BUSINESS MEETING
Election of new officers and directors, a report from the 
Chair of the Finance Standing Committee of the Board, 
and report from the Executive Director and CEO 

9:00am – 9:15am
Special Presentation: Jon Obenberger, Ph.D., P.E.,  
Preconstruction Team Leader, FHWA, and Secretary, TRB 
Freeway Operations Committee, Washington, DC

9:15am – 10:15am
KEYNOTE SPEAKER 

Mark Shields 	
Syndicated Columnist and Political Analyst	
(see page 6 for bio)

10:15am – 10:45pm
Refreshment Break
Grand Ballroom Foyer

10:45am – 11:00pm
Preview of 2010 Annual Meeting – San Diego, 
California

11:00am – 1:00pm 
GENERAL SESSION

Interoperability: Closing the Deal

Moderator: Jim Anglin, P.E., Florida District 	
President, HNTB, Lake Mary, Florida

James Eden, Chief Operating Officer, North Carolina 
Turnpike Authority, Raleigh, North Carolina & Chair-
man, Alliance for Toll Interoperability

Rick Herrington, Deputy Executive Director, North 
Texas Tollway Authority, Dallas, Texas

Alain Estiot, Chief Quality Officer, Toll Collect GmbH, 	
Berlin, GERMANY 

Greg LeFrois, P.E., Vice President, HNTB Corporation, 
Orlando, Florida

Tim McGuckin, Executive Director, OmniAir Consortium, 
Falls Church, Virginia

Karl-Heinz Stappert, TUV Rheinland Intertraffic 
GmbH, Business Field Manager, Transport Telemat-
ics, Consulting and Logistics, Cologne, GERMANY

Harold Worrall, Ph.D., P.E., Managing Director, 
Transportation Innovations, Inc., Oviedo, Florida

1:00pm
Adjourn

1:30pm – 3:00pm
City Tour: Best of Chicago’s Bridges Boat Tour  
(see page 11 for details)

6:30pm – 10:00pm
Closing Reception and Banquet
Grand Ballroom

Featuring The Second City  
(see page 7 for details ) www.secondcity.com
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