










14. Modifications: This Agreement may only be modified by a writing signed 
by all Parties. 

15. Counterparts: This Agreement may be executed in counterparts, and 
electronic or facsimile signatures shall be as effective as original signatures. 

16. Disputes: Any dispute arising out of or relating to this Agreement shall be 
resolved as follows: (a) executive directors (or their designees) of the Parties shall informally 
discuss the dispute in an effort to resolve it; (b) if such discussions do not resolve the dispute, the 
parties agrec;.to submit their dispute to good faith mediation in the Home State in accordance with 
the rules of the American Arbitration Association; and (c) if such mediation is unsuccessful, then 
the Parties may pursue any lawful relief in any court of competent jurisdiction within the Home 
State. For purposes of this paragraph, "Home State" means tl1e state which is being asked by the 
Toll State to impose a Suspension or Renewal Hold. 

17. Effective Date: This Agreement shall become effective as of April 1, 2018. 

RHODE ISLAND TURNPIKE BRIDGE AµORITY 
By: s ./'. 
Earl Croft H 
Executive Director 
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AND MASSACHUSETTS DEPARTMENT OF TRANSPORTATION 
Stephanie Pollack 
Secretary of Transportation & Chief Executive 
Officer 

MASSACHUSETTS REGISTRY OF MOTOR VEHICLES 

4 




