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To date, our presence in the US includes:
(@ Washington State RUC Pilot back office.

9 Electronic Toll Collection (AVIand Video), back
office and ATMS at Northwest Parkway, Colorado.

(o)

(3 Tolling integration services, back office and license
plate recognition in South Carolina.

[o:)]

3 Full electronic toll collection and enforcement
solution, self-service toll systems, operational and
commercial back office in Virginia.
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A-to-Be offers a full spectrum of
integrated tolling solutions and services
for a variety of tolling modes ranging
from manual toll collection

to satellite tolling.
5.5 1bn
user annual tolling
accounts transactions

Spread across road operators spanning two
continents, solutions from A-to-Be serve over
1,100 miiles, 1,500 toll lanes, 8.1 million vehicles,
1.3 million images processed each month, and
4 million customer support contacts each year.

Self-service toll machines in lllinois and California.

A-to-Be

Throughout the entire customer journey,
our platform was designed with the custormer
at the center providing a 360° view to the operator.

Customer support

Omni-channel (text messages, chat, IVR, phone,
email, mail, push notifications..).

The integrated view of customer accounts
allows for full visibility of all interactions on each
conversation with the customer, increasing
communication efficiencies and thereby
customer satisfaction.
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automated top-up functionality for pre-paid
accounts and invoice payment.

) Payment
Multiple options, secure and payment
industry standards compliant.
E-wallet integration capability with optional

Service Usage
Near real-time service usage information.
— When a service is used, that information
] 0.-0 becomes instantly accessible within the system.
U P Did you know...?

..our platform was designed as a Mobility platform
toinclude multiple mobility services, beyond toIIing?
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FUEL SMART PUBLIC FERRIES VEHICLE
STATIONS PARKING TRANSPORT SHARING
Enroliment

o End-to-end digital enroliment experience
(\. within a single back office. Transponder sent by
mail. Data privacy protection and safeguards
are anintegral part of the system. The user
enroliment process can be configured from
within the portal. Live tracking of transponder
requests. Fleet accounts supported, as well as
business, individual and family bundles.
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