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Emergency Gommunication Partners
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It is good when government attempts to improve on its shortcomings, and
that is what 511PAConnecttriestodo. ))

\ - Pittsburgh Post-Gazette Editorial Board




About

First of its kind, trapped-traveler .
emergency communications tool

Not a mobile app
Requires no initial download
Requires no action

Overview

A push message, similar to
electronic Amber Alerts, is sent to
all phones in the incident area

Allows incident response teams to
communicate via automated
phone or text message directly
with motorists

Gives emergency crews a clearer
picture



INCIDENT CREATION

' I r I S ¥t Closures @ Question Library & Admin Guide & Hello wintertest@ilogcorp.com! @ Log off

Closures Edit Closure To create a new closure, click the red "add new" button.

Update the closure by clicking in the current conditions box and editing the
text. Click Save Changes to record your updated information. Otherwise,
click Cancel. By changing status to Closed, the closure will be removed Duﬁ ais

from the PA Emergency System. / Regional
4 Airport

I-80 EB closure between exits 90 - 97 Map Satellite
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WEA ALERT AND PUBLIC SITE

1 69% | 3:31 PM

VS = 11:43 AM (=) B W@ 4 93% 0 1 8 ANV - 2R =T

ennsylv Pennsylvania
Tuesday Select Language v Emergency Traveler Select Language v
/I 3 L Powered by Translate ; ANce oysien Powered by ¢ Translate

I-80 EB closure between exits 90 - MOBILE PHONE # (NUMBERS ONLY)

CONTACT ME VIA:

Emergency Alert f o ' Text Message
I-76 Exits 161 to 110 is closed due to Falls Creek
severe weather. Visit 511PACONNECT.com

& 580 AM.
WHAT TYPE OF VEHICLE ARE YOU IN?

DuBois

Sandy Car/SUV/Small Truck

Map data ©2016 Google

Settings Dismiss

12/15/2016 10:37 AM
HOW MANY OCCUPANTS ARE IN YOUR

S VEHICLE, INCLUDING YOURSELF?
Eastbound I-80 between
exits 90 - 97

Register for this Closure

ARE YOU THE DRIVER OR A PASSENGER?

Driver




INCIDENT ENROLLMENT

sTEP@)

You are stuck in a closed line
of traffic for several hours.

SsTEP@

Once the incident is assessed,
we send you an emergency
text — much like an Amber Alert
— based on your location.

Emergency Alert
176 Exits 181 to 110 is closed dus o
sevent westher, Visit 511PACONNECT com
8560 AM.

sTEP @

You are directed to a site to
register for continued messages
about the incident

sTEP@

You receive updates on the
incident and safety tips until
the event is cleared.
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e |ssues updates

511PA: Operations are back to normal. You |
are opted out of services for this closure,
Call 911 for smergencies.

Historial de mensajes

Msg&Data Rates May Apply

[ ) [}
PR ——— e = Cargar esta pagina periodicamente
. 90 - 97. Delays are expected in the area of

Exit 30 and along the detour ] para ver |a informacion mas arriba-hasta

la fecha

511PA: Operations are back to normal. You
are opted out of services for this closure
Call 911 for emergencies.

Consejo de seguridad: Conserve el
combustible de los vehiculos, limite el

tiempo motor en marcha para 10 minutos
cada hora.




MANAGING COMMUNICATIONS
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ACTIVATION - JANUARY 20, 2017

D

Delaware River Bridge
Emergency closure
Preemptive alert
Only IPAWS issued




istersd Users
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