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511PA CONNECT
About
• First of its kind, trapped-traveler 

emergency communications tool
• Not a mobile app
• Requires no initial download 
• Requires no action 

Overview
• A push message, similar to 

electronic Amber Alerts, is sent to 
all phones in the incident area

• Allows incident response teams to 
communicate via automated 
phone or text message directly 
with motorists

• Gives emergency crews a clearer 
picture 
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INCIDENT CREATION
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WEA ALERT AND PUBLIC SITE
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INCIDENT ENROLLMENT
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• Communicates
• Issues updates
• Multilingual 
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FEATURES



MANAGING COMMUNICATIONS
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ACTIVATION – JANUARY 20, 2017

• Delaware River Bridge
• Emergency closure
• Preemptive alert
• Only IPAWS issued

9



ACTIVATION – JANUARY 23, 2017

223 users registered
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THANK YOU!

Mark Compton, CEO
Craig Shuey, COO

Pennsylvania Turnpike Commission

www.paturnpike.com
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