
INFORMATION AND 
ADVOCACY
“Our industry is always changing, 
and the opportunity to network with a 
group of people who have vast industry 
knowledge is invaluable.”

—Kathryn O’Connor, Rhode Island 
Turnpike and Bridge Authority

 IBTTA is the place to meet your colleagues, customers and vendors across the global tolling industry. 
Whether you represent a tolling facility looking for peer-to-peer interaction and best practices or a 
vendor looking for new opportunities, IBTTA is the place to be. Your IBTTA membership is the best 
way to build a strong network of industry peers who share the same challenges you’re facing…and 
are always generous with their ideas, advice and lessons learned.

 IBTTA continues to be THE advocate for the tolling industry. We’re the only global 
association dedicated to user-financed transportation solutions. IBTTA’s public awareness 
campaign continues to raise the voice and visibility of tolling, and we continually tell the 
industry’s story by: 

• Publishing informative studies that raise awareness and share valuable data points about an
industry on the move;

• Delivering news through IBTTA SmartBrief;

• Organizing one-on-one interviews with international, national and state media to educate
government and the public about the benefits of tolling; and

• Making national interoperability a reality in the United States. Our cooperative agreement
with the Federal Highway Administration will provide $1.5 million to support our ETC
protocol testing.

2017 MEMBERSHIP
AT-A-GLANCE

The global tolling industry is on the move. IBTTA helps you move with it. Join us in 2017!

What’s trending? TOLLING. 

Consider this:

1 Traditional revenue streams 
like gas taxes are declining fast, 
and many jurisdictions are looking 
seriously at alternatives like tolling 
and managed lanes for project finance 
and congestion management.

2 Tolling is experiencing tremendous 
growth as new technologies make 
it easier to implement tolling than 
ever before.

3 Public opinion surveys show growing 
support for tolling, especially when 
people can see where their money is 
being spent.

IBTTA is your crucial advantage, giving 
your organization the knowledge, skills 
and contacts to stay in the game.

This is your moment to advance your 
organization and build public support and 
acceptance for the work you do in ways 
that would have been unimaginable just 
a few years ago. Renewing your IBTTA 
membership is the first step in that 
direction.

IBTTA FOUNDATION 
The IBTTA Foundation is the research and charitable arm of IBTTA. It funds the annual Leadership Academy, which is now in its tenth year and 
has trained over 250 professionals, and manages the annual community service project. The foundation is also building a research capability and 
establishing a scholarship program and veterans’ initiative to better serve the tolling industry.



Get set for 2017 by taking advantage of all the ways  
IBTTA membership helps you succeed! I’m happy to answer 

your questions and help make your IBTTA membership a 
powerful experience for you and your organization. 

Mary Cadwallader, Director,  
Membership & Business Development

mcadwallader@ibtta.org • (202) 659-4620 ext. 19JOIN THE CONVERSATION
www.IBTTA.org  |  @IBTTA  |  #IBTTA

NETWORKING AND BUSINESS 
DEVELOPMENT
“The information I learned from the Leadership 
Academy instructors and mentors, along with the 
network of industry professionals, has helped me 
become a more confident, effective and trusted leader.”

—Theresa Simmons,  
Richmond Metropolitan Transportation Authority

IBTTA is your industry association. Long-time members know that the 
more they put into IBTTA, the more they get out of it. You can get the 
most out of IBTTA by:

• Attending Board of Directors and committee meetings and raising
issues that are important to you;

• Shaping IBTTA’s educational programs by participating in planning
relevant and innovative content;

• Presenting at workshops to demonstrate your expertise while
collaborating with others;

• Attending IBTTA’s Leadership Academy to strengthen your
leadership skills and build your professional network; and

• Participating in rewarding service projects that give back to the
community.

LEADERSHIP ACADEMY
February 12-17, 2017 • Washington, DC
Broaden your executive responsibilities, hone your communications and 
interpersonal skills and establish a network of peers. 

EDUCATION AND MEETINGS
 “I make sure that my maintenance and AET teams 
attend IBTTA meetings each year. These workshops 
offer my employees training that they can’t find 
anywhere else.”

—Cyndi Ward,  
Metropolitan Washington Airports Authority

IBTTA is the leader in producing high quality meetings and educational 
experiences.

2017 SCHEDULE
(details at www.IBTTA.org/events)

COMMUNICATIONS & ADMINISTRATION WORKSHOP 
March 12-14, 2017 • Tampa, FL

SUMMIT ON POLICY, FINANCE, VMT
April 23-25, 2017 • Jersey City, NJ

MAINTENANCE & ROAD OPERATIONS WORKSHOP 
May 21-23, 2017 • New Orleans, LA

IBTTA/TRB JOINT SYMPOSIUM ON 
MANAGED LANES & AET 
July 16-18, 2017 • Dallas, TX

85TH ANNUAL MEETING & EXHIBITION 
September 10-13, 2017 • Atlanta, GA

INTERNATIONAL SUMMIT OF ROME
October 15-17, 2017 • Rome, Italy

WEBINAR SERIES 
Learn from experts on the topics that matter most, without 
leaving your office.

BOARD MEETINGS
Winter Board and Committee Meetings • January 18-20, 2017, Coral Gables, FL
Spring Board and Committee Meetings • April 21-22, 2017, Jersey City, NJ
Fall Board and Committee Meetings • September 7-9, 2017, Atlanta GA

CONFERENCE PLANNING IDEAS ROUNDTABLE
July 15, 2017 • Dallas, TX
Help craft IBTTA’s educational programs for 2018 and have a direct 
impact on shaping the future of the tolling industry.

IBTTA FOUNDATION ANNUAL SERVICE PROJECT
May 20, 2017 • New Orleans, LA
The annual service project takes place before the Maintenance & Road 
Operations Workshop.




