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MODULAR OPEN ARCHITECTURE DESIGN FOR THE FUTURE



DMAP Analytics Module: Road Usage Charging
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DMAP Analytics Engine Feature: Traveler Insights Engine
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Traveler Insights Engine:

• Provide insights such as traveler type, personal 

hot spots, and traveler preferences  

• Support urban planning, policy and operations 

informed by traveler type and common patterns

• Enhance demand estimation and planning based 

on traveler types and travel patterns (e.g., 

planning for major events)

• Improve traveler experience through 

personalized notifications and enhanced trip 

planning

• Support loyalty and discount programs 

• Improve advertising tailored to traveler type



DMAP Analytics Engine Feature: Mobility Nudge Engine

5 CONFIDENTIAL AND PROPRIETARY



• An integrated system that is 

scalable to include other agencies 

and modes

• Offers a new range of 

convenience for MTA customers 

• Contactless bankcards and mobile 

ticketing

• Available for all modes of 

transportation
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