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Good day.  Thank you to the members of the media for joining us today for a 
briefing on The State of U.S. Transportation During the COVID-19 Pandemic.   
 
I’d also like to welcome IBTTA members and other stakeholders watching live on 
our YouTube channel. 
 
I’m Pat Jones, Executive Director and CEO of the International Bridge, Tunnel and 
Turnpike Association. IBTTA is the worldwide association for the owners and 
operators of toll facilities and the businesses that serve them.  
 
In the U.S., there are 342 toll facilities run by 128 operators in 34 states that 
support more than 8.5 billion freight and passenger trips per year and generate 
more than $20 billion a year in toll revenues to pay for maintenance and upgrades 
on 6,300 miles of highways, bridges, and tunnels. We have members in 26 
countries on six continents. 
 
If this were any other year, we would be talking about Memorial Day, one of the 
busiest travel weekends of the year.  Instead, we are talking about the effects of 
the COVID-19 pandemic on our nation’s economy and our daily lives.  Since the 
middle of March our members’ toll facilities have seen traffic and revenue 
declines of 50 to 90%. 
 
The people you’ll be hearing from today represent a range of toll facility types 
including regional expressways with heavy commuter traffic and statewide 
turnpike facilities with heavy commercial traffic. Every toll facility is different and 
the effects on them of COVID-19 and the recovery from the pandemic will be 
unique to each facility.   
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This is a critical moment in our nation’s history. As the Congress works on another 
aid package to keep the economy afloat, it’s important to send a strong signal to 
consumers and investors that our vital roads, bridges and tunnels will be available 
and well-staffed when the pandemic ends and the recovery begins.    
 
Federal emergency relief funding will not continue forever. One day, the 
pandemic will be over, and we will turn once again to the daily task of building 
and maintaining our vital roads, bridges, and tunnels.  
 
If there is one common theme in every major study of surface transportation 
infrastructure financing in the last 20 years, it is this: users must pay for road 
infrastructure.  As the gas tax continues to lose purchasing power, tolling and 
mileage-based user fees will take on greater importance.  User-financed 
transportation is a proven and reliable means to help America recover, rebuild, 
and grow our way out of this crisis.   
 
Today, I am pleased to be joined by transportation leaders who are driving 
innovation every day. In normal times, their toll facilities move millions of people 
and millions of tons of freight every year.  In these challenging times, they are on 
the front lines keeping their customers safe as states begin to reopen. All of us are 
doing our part to get this nation moving again, safely. 
 Let me introduce our panel: 
 
Samuel Johnson, Chief Executive Officer, Transportation Corridor Agencies, Irvine, 
CA  

Chris Tomlinson, Executive Director, Georgia State Road and Tollway Authority 
and Atlanta-Region Transit Link Authority, Atlanta, GA 

Tim Stewart, Executive Director, E-470 Public Highway Authority, Aurora, CO 

Mark Compton, Chief Executive Officer, Pennsylvania Turnpike Commission, 
Middletown, PA 

Diane Gutierrez-Scaccetti, Commissioner, State of New Jersey Department of 
Transportation, Trenton, NJ 
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(Remarks by transportation leaders.) 
 
Opening of Media Q&A  
At this time, I’d like to open up the briefing to members of the media for 
questions.   
 
(Questions from the media.) 
 
Closing  
IBTTA is always here as a resource for you. We have a data visualization tool 
called TollMiner, that captures tolling data from around the U.S. and the world. It 
is a secure data base for our members. If you are seeking data for future stories, 
IBTTA is happy to assist you where we can.   
 
If you didn’t get a chance to ask your question, or if you have any follow up 
questions, please contact IBTTA’s communications director, Bill Cramer at 
bcramer@ibtta.org. Bill’s contact information is on the press release you 
received.  
 
This press briefing has been recorded and will be available along with each 
speakers’ written statements and other important information on our website at 
www.IBTTA.org.   
 
Thank you for attending today’s press briefing. We wish you and your family a 
safe and healthy Memorial Day weekend.   
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