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E-470 is a nonstop, cashless, all-electronic 75 mile per hour toll highway that forms a 47-mile semi-
circular beltway around the eastern perimeter of the Denver metropolitan area and provides access to 
Denver International Airport and multiple communities along the corridor. E-470 does not use any local, 
state or federal tax funding to operate, maintain or improve the road.    
 
Starting as a joint effort among local government (three counties) to build and operate an eastern metro 
Denver beltway, the E-470 Public Highway Authority has grown over the past 28 years to become an 
industry leader in tolling transportation and innovation. Now handling more than 118 million toll 
transactions per year, E-470 has established itself as a regional mobility solution for the metro Denver 
region.  
  
A key part of E-470’s success lies in the partnerships we have developed over the years and the future-
looking innovations we have brought to users of the roadway. From solar energy system development, a 
multi-year toll rate freeze and removal of fees, widening of E-470, partnering with local jurisdictions for 
infrastructure improvements and access and evolving tolling technology, E-470 has taken tremendous 
strides in the past decade toward innovation and long-term stability.  
 
The COVID-19 pandemic has seen great change for industries across the nation, and our industry is no 
exception. E-470 has been closely monitoring traffic volumes since the outset of the pandemic. As of the 
end of February, year-to-date toll transactions were 3.8% above toll transaction levels when compared 
to the same period in 2019.  
 
However, due to the recent significant events caused by COVID-19, toll transaction volume in March 
2020 was down 32.1% as compared to March 2019. Cumulatively, toll transactions were down 8.9% 
through March 2020 when compared to the same period in 2019. And, toll transactions are 85.6% of 
forecasted 2020 transactions through March 31.  
 
Similar, and worsening trends have been seen through April and early May. Early May trends are 
showing some traffic increases with the easing of local shelter in place orders.  
 
E-470 has taken many steps to respond to this pandemic. On the financial front, we reduced our 2020 
operating budgets by 10% and CapEx budget by 12%. We have delayed some planned 2020 projects 
until 2021 and beyond. We have also accessed our cash reserves to help bridge operating cash flow and 
debt payments in 2020.  
 
We continue work on a self-funded, eight-mile road widening project that began in May of 2019, 
working closely with our project team to ensure social distancing and safe working conditions for 
construction crews. We are taking advantage of the reduction in traffic volume to expedite work on this 
project. 
 
Ninety-five percent of E-470 staff is teleworking to minimize the spread of the virus. To date, no cases 
have been reported by any E-470 employees or contractors.  Our roadside assistance crews remain 
active in supporting motorists, with new “limited contact protocol” put in place.   



 
We have also implemented “customer care” plans to address toll paying customer hardships and 
support customers in financial distress.  
 
We are working with our finance team to re-time our planned refinancing of more than $250 million of 
current refundable bonds. This refinancing was planned for May but has been delayed due to market 
instability. 
 
Our teams are working diligently to prepare for and adapt to the changes wrought by this pandemic. As 
we look ahead and prepare for our new future, E-470 remains Colorado proud and grateful for the 
medical professionals and essential workers that are keeping us safe and protected.  
 
Thank you.  
 
 
 
 
About E-470 Public Highway Authority: E-470 is the 75-mph toll road running along the eastern 
perimeter of the Denver metropolitan area. E-470 is a user-financed roadway, receiving no local, state or 
federal funds for financing, construction, operations or maintenance. E-470 is a political sub-division of 
the state governed by the E-470 Public Highway Authority Board composed of eight local governments 
including Adams, Arapahoe and Douglas counties, and the municipalities of Aurora, Brighton, Commerce 
City, Parker and Thornton. E-470 also operates ExpressToll, the all-electronic toll collection system 
available on E-470, Northwest Parkway and Colorado’s Express Lanes. Learn more at E-470.com. 

https://www.e-470.com/

