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SESSION DESCRIPTIONS FOR CALL FOR 
PRESENTATIONS 

Resilience. Leadership. Opportunity. 
90th Annual Meeting – Austin, Texas 

September 18-20, 2022 

Attention IBTTA Members! Please review the session descriptions below. Then choose the 
corresponding session(s) on the submission form to submit your presentation idea(s). The 
deadline is for submissions is Friday, April 1, 2022. Bring your expertise, innovative 
projects, and experiences -- the planning group wants to hear from you!   

GENERAL SESSIONS 

GENERAL SESSION: CLIMATE EVENTS AROUND THE WORLD – PREPARING FOR THE 
UNKNOWN 
Climate change is making the world a more challenging place for everyone, tolling and 
transportation authorities included. For this session the planning committee is seeking 
presentations that focus on the ways organizations prepare for things that were previously 
thought improbable or even impossible, and how they allocate appropriate resources in a way 
that ensures extreme weather events have as little an impact as possible on customer safety 
and mobility. The planning group is looking for ideas and examples from around the globe! 

GENERAL SESSION: FOCUS ON INFRASTRUCTURE - MOVEMENT OF GOODS, PEOPLE 
Pandemic-induced consumer demand has driven supply chain issues to the front pages of 
newspapers across the U.S. One too-often overlooked factor that weighs down the country’s 
ability to move goods from one place to another in a timely manner is the state of the nation’s 
roadway infrastructure—poorly-maintained and inadequately-designed roads lead to traffic 
congestion which increases both economic and environmental costs. Tolling organizations have 
been impacted by these challenges as much as any other part of the supply chain but are also 
well-positioned to propose lasting, intermodal solutions to the problems plaguing the 
movement of goods. For this session the planning committee is seeking presentations that 
outline the impact of aging infrastructure on the supply chain, and provide solutions for how 
tolling authorities and organizations can position their roadways and facilities in a way that 
supports customer mobility, economic growth and environmental stewardship. 
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GENERAL SESSION: IIJA, POLICY/GOVT AFFAIRS BRIEFING 
The Infrastructure Investment and Jobs Act (IIJA) has quickly made its presence known in the 
universe of transportation funding after its enactment late last year. Still, the legislation was so 
large that many opportunities remain for tolling organizations and their partners to access IIJA 
funding to make upgrades to old roadways or build new ones altogether. This session will 
provide an update on the ongoing implementation of this historic investment in American 
infrastructure and highlight the most important things organizations should keep in mind when 
it comes to working with the current Administration on designing a project that improves social 
and economic equity, decreases carbon emissions, creates new high-wage jobs or, ideally, does 
all three of these things. 
(FOR INFORMATION ONLY: PRESENTATIONS NOT ACCEPTED FOR THIS SESSION) 

 

GENERAL SESSION: BEFORE/AFTER COVID. WHERE ARE WE NOW? 
COVID has been a defining part of all our lives for more than two years now. While this 
unprecedented period has been challenging for everyone, it’s also unlocked some of the best 
and most creative thinking from tolling organizations as they found new ways to care for their 
human resources while still delivering for their customers. For this session, the planning 
committee is seeking presentations that identify where the transportation world currently 
stands as it pertains to COVID, and how the pandemic continues to impact staffing, 
management, roadway operations and financial forecasting even as traffic has already returned 
to pre-pandemic levels. Presentations that also offer road-tested solutions to the COVID-related 
human resources challenges still facing tolling and transportation authorities will be given 
greater consideration as well. 

 

GENERAL SESSION: TOLL EXCELLENCE AWARDS – PROJECTS REVEALED 
This session will be an informative look at the projects that the industry deemed the best of the 
best for 2022. The winners of the toll excellence awards will share their award-winning projects 
with their IBTTA industry peers. The President’s Award ceremony will take place at the Closing 
Banquet on Tuesday evening.  
(FOR INFORMATION ONLY: PRESENTATIONS NOT ACCEPTED FOR THIS SESSION) 
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BREAKOUT TRACKS 
 
TRACK #1 - TRANSPORTATION EQUITY  
 
Session 1: Accessibility…And Justice…For All… 
In the United States, transportation is the second-largest average household expenditure after 
housing (Bureau of Labor Statistics, 2019). The burden of these costs falls disproportionately on 
ow-income, disabled, elderly, rural and minority populations. Furthermore, opportunities to 
affordably access transportation services are often distributed unequally, with some 
communities being further marginalized by the planning and operation of existing transit 
systems. When transit ridership plummeted during COVID, it triggered fresh debate around 
fares and how they impacted vulnerable riders and agency funding. For this session the 
planning group is seeking submissions that discuss how to mitigate these issues and answer the 
question “how can we improve people’s ability to access goods, services, jobs, and activities 
using transit?” 

 
Session 2: Best Practices in Transportation Equity 
“What does “Transportation Equity” mean to planners, designers, solution providers, operators 
and innovators? How do you envision the path for equity such that we are no longer in a 
reactive mode and carve a journey to a proactive mode? How do we address and disentangle 
equity best practices as we continue to solve and innovate within transportation? How do you 
determine a universe of stakeholders and their engagement with possible practices and 
solutions? What resources do we need to tap to ensure that all voices are being listened to 
formulate future policy? How do we dynamically monitor and respond to the needs of our 
customers? If you’re willing to share the lessons and successes around your campaigns to 
achieve these equity best practices, the Annual Meeting planning group wants to hear from 
you. Sharing and starting these conversations will support the future trajectory of guidance on 
how to approach equity in all of our operations. Bring your ideas, lessons and practices so that 
we can plan our future together. 

 
Session 3. The Intersection of Equity, Accessibility & Technology 
Equity and accessibility are directly related when it comes to the transportation system: to 
increase the former you must increase the latter. Luckily technology has empowered 
transportation organizations with new tools they can use to better understand the nature of 
the challenges facing their communities and, most importantly, products and services they can 
use to solve them. For this session the planning committee is seeking presentations that 
illuminate how technology goes hand in glove with increasing accessibility to transportation 
and mobility services and thereby increasing equity in areas and communities served by tolling 
organizations. 
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TRACK #2 - ENVIRONMENT & CLIMATE CHANGE  
 
Session 1: Congestion Mitigation Strategies 
Tolling agencies faced with congestion on their roadways are continually looking for solutions. 
There are rarely quick fixes, and with the rapid change in technologies, congestion 
management strategies are constantly evolving. Some of the available strategies include active 
traffic management, high-occupancy or transit options, pricing strategies, and adding lane 
capacity. Though costs and schedule implications vary, each strategy offers benefits to the 
tolling agency and to the environment, as reducing congestion helps reduce greenhouse gas 
emissions. This session is looking for presentations on current or planned congestion 
management strategies that could be shared with other tolling agencies facing similar 
challenges. 

 
Session 2: A Green New World: Tolling Organizations and the Sustainability-Minded Future of 
Transportation 
The Biden Administration has made environmental sustainability and lowering greenhouse gas 
emissions a cornerstone of its transportation policymaking. This is most potently reflected in 
the bipartisan infrastructure bill (the Infrastructure Investment and Jobs Act (IIJA)) and the 
many ways it incentivizes organizations to support the expanded adoption of electric vehicles 
(EVs) and other less carbon-intensive means of transportation. For this session, we will discuss 
the many ways that tolling organizations can be a part of this new wave of green infrastructure 
investment and find solutions that support both the Administration’s climate goals and their 
own internal goals as well. 

 
Session 3: Lead, Follow or Get Out of the Way!  
How are you providing the customer with a choice to pick the fastest, greenest, or least 
expensive transportation option while attempting to make a positive impact on climate 
change? What steps are you taking in your planning, design, manufacture, deployment, or 
operations that take into account sustainable material resources, renewable energy, or building 
a greener workplace? This session aims to identify the tools, technologies and implementations 
that enable or encourage the inevitable evolution of a more connected mobility experience, 
while providing an active focus on improving the employee, customer, or community's 
environment.  
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TRACK #3 – SAFETY  

Session 1: Reducing Traffic-Related Deaths Through Advancements in Technology 
During the first nine months of 2021, the U.S. saw a 12% increase in traffic fatalities over the 
same period in 2020—an alarming statistic that spurred the USDOT to announce a safety 
strategy focused on zero traffic-related deaths. To attain this goal, an overwhelming 
commitment is required from many different sectors within the transportation industry. 
Technology will certainly play a prominent role, and this session will focus on technologies that 
can decrease the number of traffic-related deaths. What technologies are agencies, vehicle 
manufacturers, and other entities focusing on to improve safety? What technologies are 
available now, and what concepts are in development? Whether focused on improving accident 
response times, protecting maintenance workers, or improving driver safety, what technologies 
can help save lives? 

 
Session 2: New Developments in Work Zone and Workplace Safety 
Workplace safety today doesn’t strictly apply to each employee’s physical wellbeing. The stress 
and isolation of COVID have refocused transportation organizations’ attention on their workers’ 
mental health as well, and how they can keep employees happy and productive without 
wearing them out. For this session the planning committee is seeking presentations that focus 
on both sides of this equation—promoting mental health among the tolling and transportation 
workforce while also ensuring that the workers facing the most dangerous roadway situations 
are protected from bodily harm when working out in the field.  

 
Session 3: “Hold My Beer, I Dropped My Phone”: Solutions for Preventing Distracted & 
Impaired Driving  
Distracted and impaired driving continues to worsen, and the tragic consequences continue 
despite public education, increased enforcement and new legislation aimed at the issue. 
Surveys have shown that most people know that distracted or impaired driving is dangerous, 
but they engage in it anyway. In the U.S., approximately 3,000 fatalities annually are directly 
related to distracted or impaired driving. Approximately 280,000 people suffer injuries each 
year due to distracted and impaired driving. Currently, 48 states plus Washington, DC have cell 
phone bans to combat distracted driving. More than 40 communities across the U.S. have 
committed to Vision Zero and are adopting plans and strategies to attain the goal of zero 
fatalities on our roadways. This session will feature innovative plans, strategies and projects 
aimed at improving safety on toll facilities specifically related to distracted and impaired 
driving. How is your agency partnering with state, local or regional agencies, elected officials or 
law enforcement to help your toll agency, city, county, or metropolitan region improve safety, 
reduce distraction- or impairment-related crashes, and reduce resulting fatalities? What 
innovative solutions are you planning or deploying to actively address this endemic problem? 
What partnerships have proven valuable in these endeavors? Answers to these questions and 
more will serve as the focus of this session.   
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TRACK #4 - TECH TALKS 
IBTTA's Innovation “Tech” Talks have been presented during the Annual Meeting and 
Technology Meeting since 2018. "Tech" talks highlight and explore existing or new ideas using a 
different format and approach.  
 
“Tech” Talk sessions are modeled on the famous TED Talk series. We’re looking for IBTTA 
storytellers to submit for a 15-minute “Tech” Talk that engages attendees and communicates a 
story about a solution, innovation, service, or idea that addresses an industry issue.  
 
For details, examples, and guidance, visit https://www.ibtta.org/TechTalks. Then submit your 
Tech Talk idea! 

https://www.ibtta.org/TechTalks

