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CAREER ANNOUNCEMENT: DIRECTOR OF ELECTRONIC TOLLING

SUMMARY

Reporting to the Executive Director, The Director of Electronic Tolling oversees and manages all
aspects of the Authority’s All Electronic Tolling (AET) program, including contracts related to
roadside and central tolling systems technology, back office transaction processing and
customer service, violations and collections. Additionally, the Director of Electronic Tolling
plans, organizes, oversees, coordinates, and manages the day-to-day operations of program
staff in the areas of transaction reconciliation, customer service, violations disputes and
collections, quality control and marketing and outreach for E-ZPass/Tolls By Mail, AET.

EXEMPTION STATUS:
Full Time — Exempt

SKILLS/ REQUIREMENTS:
The ideal candidate will have significant, demonstrated experience which would include:

e Bachelor's or Master’s degree from an accredited college or university with a major in
information systems or a related field (ex. information technology, business
management, Computer Science and/or Engineering, Data Science, etc.) Or, 7-10 years
of managerial experience involving significant decision-making authority in the planning,
organizing, and directing of operations in a tolling environment including establishing
budgets. Must understand financial statements as financial reporting is required.

e PMP Certification — preferred but not required

e FEight years of directly related professional operations and technical experience in an
enterprise level computing environment is required.

e Additional technical education, training, or certification in project management, systems
security, development, database administration or related area is highly desirable.

e Development and monitoring of Key Performance Indicators, contract requirements,
and customer service requirements to ensure outstanding operations and customer
service.

e Prior experience in high volume billing and collections activities

e (Critical thinking skills — ability to make high level decisions involved in the day-to-day
management of the program; and

e Strong organizational skills, demonstrated accuracy and attention to detail and strong
writing skills a must.

FULL JOB DESCRIPTION:
https://www.nysba.ny.qov/wysiwyq/7443NYSBA%20Director%200f%20Electronic%20Tolling
%20-%20Job%20Description.pdf



https://www.nysba.ny.gov/wysiwyg/7443NYSBA%20Director%20of%20Electronic%20Tolling%20-%20Job%20Description.pdf
https://www.nysba.ny.gov/wysiwyg/7443NYSBA%20Director%20of%20Electronic%20Tolling%20-%20Job%20Description.pdf

COMPENSATION AND BENEFITS
NYSBA is prepared to offer a competitive salary in the range of $130,000 to $150,000
depending on education and qualifications. In addition, we offer excellent benefits including:

» Pension Plan —

» Deferred Compensation —

» Medical, Dental and Vision Insurance —

» Life & Accidental Death & Dismemberment Insurance —
» Short- and Long-Term Disability Insurance —

» Holidays /PTO

» Comprehensive Annual Leave —

APPLICATION PROCESS AND RECRUITMENT SCHEDULE
This position will be open until filled. Prospective candidates are encouraged to apply soon as
review of resumes and potential interviews will be done upon receipt.

To be considered, please email your resume and cover letter to

Application: Send letter of interest, resume and completed application to:

Tina Gagliardi, Director of Human Resources
New York State Bridge Authority

PO Box 1010

Highland, NY 12528
tgagliardi@nysba.ny.gov

APPPLICATION LINK:
https://www.nysba.ny.gov/wysiwyqg/2612Job%20Application%201-1A%20combined%205-

14-18.pdf

Deadline: Open until filled —immediate opening

About NYSBA: The New York State Bridge Authority operates the Bear Mountain, Newburgh-
Beacon, Mid-Hudson, Kingston-Rhinecliff and Rip Van Winkle Bridges. It also owns and
maintains the structure of the Walkway over the Hudson pedestrian bridge. The Authority is
funded principally from bridge tolls and receives no state or federal tax monies for bridge
maintenance and operation. Learn more at www.nysba.ny.gov.
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