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1 General Reporting Requirements

This appendix contains the NIOP reporting requirements as supported by the NIOP Business Rules.

When reports are shared between hubs, the date and time shall be in UTC format.

1.1 NIOP Transaction Reconciliation Summary Report

The Transaction Reconciliation Summary Report for each NIOP Hub, between Hubs, shall contain the

following fields, at a minimum:
Away Agency
Home Agency
Receiving Hub/Agency Submission Identifier
Receiving Hub/Agency Submission Sequence Number
Reconciliation Date/Time (2nd ACK)
Total TXNS/Resubmitted TXNS #
Accepted TXNS #
Accepted Amount S
Rejected TXNS #
. Rejected Amount $
. Total Reconciliation TXNS Amount $
. Fixed Fee S
. % Fee$
. Total Adjustments/Resubmitted Adjustments TXNS #
. Accepted Adjustments TXNS #
. Accepted Adjustments Amount $
. Rejected Adjustments TXNS #
. Rejected Adjustments Amount $
. Total Reconciliation Adjustments TXNS Amount $
. Adjustments Fixed Fee $
. Adjustments % Fee $
. Total Fees $
. Net Payable $
. Report Totals — not required on the Excel or CSV versions

LN EWNR
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For reconciliation purposes between hubs, the Reconciliation Date (2" ACK Date) in UTC shall be used.

Although the list above contains the minimum set of columns, the samples below contain additional

fields.

Please refer to the NIOP ICD for specific field definitions.
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Figure 1: NIOP Transaction Reconciliation Summary Report Sample — Part 1
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The required fields are highlighted in green in the embedded csv sample.
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NIOP Transaction report -
Reconciliation Repo 2023-03-15T135006.'
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1.2 NIOP Transaction Reconciliation Detail Report

The NIOP Transaction Reconciliation Detail report should provide a report of the transactions and their

reconciliation that sums up to the NIOP Reconciliation Summary report.

This report is provided on demand to each Hub or Agency in CSV format. The detailed reconciliation and
settlement report shall provide the user with the ability to select the Home Agency (or all), Away Agency
and Facility (or all), and report period. The user may filter the report period to be by Transaction date,

Reconciliation Date, or Transaction submission date.

The Transaction Reconciliation Summary Report for each NIOP Hub, between Hubs, shall contain the
following fields, at a minimum:

LN A WNPE
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Away Agency
Home Agency

Receiving Hub/Agency Submission Identifier
Reconciliation Date/Time (2nd ACK)
Transaction Reference ID

Record Type
Facility ID
Exit Plaza
Exit Lane

. Exit Date/Time

. NIOP Tag Agency ID

. Tag Serial Number

. License Plate Country
. License Plate State

. License Plate Number
. License Plate Type

. Guaranteed Flag?

. Vehicle Class

. Resubmit Count

. Resubmit Reason

. Adjustment Count

. Adjustment Reason

. Post Status

. Toll Amount §

. Accepted Amount $

. Rejected Amount $

. Fixed Fee S

. % Fee $

. Total Fees $

. Net Payable $

. Tag Status

. Posted Date/Time

. Report Totals — not required on the Excel or CSV version

For reconciliation purposes between hubs, the Reconciliation Date (2" ACK Date) in UTC shall be used.
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Although the list above contains the minimum set of columns, the samples below contain additional
fields.

Please refer to the NIOP ICD for specific field definitions.

Figure 3: NIOP Transaction Reconciliation Detail Report Sample — Part 1
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Figure 4: NIOP Transaction Reconciliation Detail Report Sample — Part 2

Toll Accapted Rejactsd System Emor Flead % Tots!
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3 630 630 021 oz 6.63

The required fields are highlighted in green in the embedded csv sample.
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NIOP Transaction report -
Reconciliation Detai 2023-03-15T140845.:
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1.3 NIOP Disputed Toll Transaction Detail Report

The NIOP Disputed Toll Transaction Detail report should be provided to support the detail of disputed
transactions and their adjustments. The information on this report is summed into the NIOP Transaction
Reconciliation Summary and Detail and Toll and Fee Settlement reports when the transactions are
adjusted.

The Disputed Toll Transaction Detail Report for each NIOP Hub, between Hubs, shall contain the

following fields, at a minimum:
Transaction Reference ID
Record Type
Tag Agency ID
Tag Serial Number
License Plate Country
License Plate State
License Plate Number
Home Agency
Away Agency

. Facility ID

. Exit Plaza

. Vehicle Class

. Exit Date/Time

. Dispute Date/Time

. Dispute Reason

. Dispute Status

. Reject Reason

. Dispute Resolution Date/Time

. Adjustment Date/Time

. Original Amount $

. Adjustment $

. New Amount $

. No Adjustment Applied S

LN AEWN R
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Although the list above contains the minimum set of columns, the samples below contain additional
fields.

Please refer to the NIOP ICD for specific field definitions.
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Figure 5: NIOP Disputed Toll Transaction Detail Report Sample

Central US Disputed Transaction

Selection Gritri User: DTRAPP
Time Zone: Loc Run Time: 031772023 10:32:32
Start Data/Tim 30112023 00.00.00
End DatelTim, canramansesn
Date Type: Dispute DataTime A~ Aocapied € Conceted
Away Agency. a E-Expuaq P - Pening
Home Agency: Nori Texas Tomuay Autherty (0041) R- Refecied
Dispute Statu m
Tag Agency ID: a
Tag Serlal Number A
License Plate Country: Al
License Plate State: Al
Licanse Plate Number: Al
Column Sort 1 Transacton Reference (D
Golumn Sort 2 scenng
Generated By: North Tecas Tomuay Autiarty
Originai New Mo Adjustm
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Note: Disputes that have not been resolved will be reported without adjustment information. This is a

sample report. Additional fields may be added, as needed, by each Hub.

The required fields are highlighted in green in the embedded csv sample.

Transaction

3

Transaction

Inquiries 03.01.23 - ( Inquiries 03.01.23 - (

1.4 Settlement Statements

1.4.1 Toll Settlement

The Toll Settlement for each NIOP Hub, between Hubs, shall contain the following fields, at a minimum:
1. Away Agencies

oukwnN

Home Agencies
Generated by Hub
Period

Groupings by Home Agency and Away Agency that represent the Toll owed to the Away Agency
Accepted Transactions # - this may include the accepted resubmitted transaction quantity if

another separate row is not listed
7. Accepted Transactions S - this may include the accepted resubmitted transaction S amount if
another separate row is not listed
8. Accepted Adjustments # - this may include the accepted resubmitted adjustment quantity if
another separate row is not listed
9. Accepted Adjustments $ - this may include the accepted resubmitted adjustment $ amount if
another separate row is not listed
10. Totals for the Home Agency and Away Agency
11. Repeated section until every Home Agency and Away Agency is reported
12. Report Totals

May 2023
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For reconciliation purposes between hubs, the Reconciliation Date (2" ACK Date) in UTC shall be used.

Although the list above contains the minimum set of columns, the samples below contain additional
fields.

Please refer to the NIOP ICD for specific field definitions.

May 2023 Page 10 of 16



Figure 6: NIOP Settlement Statement Sample — Tolls Example

NIOP Toll Settlement

Home Agencies: Away Agencies:

Flofida Turnpise Enterprise Kansas Tumpde Autharity
Morth Texas Tellway Authority
Oklahorma Tumpike Authrity

‘Generated By: Cenbral US Hub

Acitivity for the Period: 0314/2023 bo 03/14/2023

Florida Turnpike Enterprise Customars on Kansas Tumpike Authority Roads:

Toll
Transaction Transaciion
Cuantity Amount
Accegted Transactons: 200 1,270.00
Accepted Resubmitied Transactions: 0 0.00
Accepted Adjusted Transactions: o 0.00
Accepted Resubmitied Adjusted Transactions: 0 0.00
Tall Amount Due: T stzoo
Florida Turnpike Enterprise Customers on North Texas Tellway Authority Roads:
Toll
Transaction Transaclion
Quantity Amaount
Accepted Transackons: 13,711 61,181.50
Acepted Resubmitied Transactions: 0 0.00
Accepled Adjusted Transactions: a 0.00
Accepied Resubmitied Adjusted Transactions: 0 0.00
Toll Amaunt Due: T seieisn
Florida Turnpike Enterprise Customers on Oklahoma Turnpike Authority Roads:
Tall
Transaction Transaction
Guantity Ameount
Arccepted Transacfions: T3E 2,18.65
Accegted Resubmitied Transactions: 0 0.00
Accepted Adjusted Transactions: o 0.00
Accepled Resubmitied Adjusted Transactians: o 000
Tall Amount Due: T sapieses
Total Toll Due: $64,451.15
Total Transactions: 14,647

Page 1of 1

The required fields are highlighted in green in the embedded csv sample.

Settlement - Settlement -
Tolls.pdf Tolls.csv
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1.4.2 Fee Settlement

The Fee Settlement for each NIOP Hub, between Hubs, shall contain the following fields, at a minimum:
1. Away Agencies

Home Agencies

Generated by Hub

Period

Groupings by Home Agency and Away Agency that represent the Fee owed to the Home Agency

Accepted Transactions Quantity

Accepted Transaction Toll Amount

Fixed Fee Amount

. % Fee Amount

10. Total Fees Due the Home Agency

11. Repeated section until every Home Agency and Away Agency is reported

12. Report Total Fees Due

©ENOU AW

For reconciliation purposes between hubs, the Reconciliation Date (2" ACK Date) in UTC shall be used.

Although the list above contains the minimum set of columns, the samples below contain additional
fields.

Please refer to the NIOP ICD for specific field definitions.
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Figure 7: NIOP Settlement Statement Sample — Fees Example

NIOP Fee Settlemant

Home Agencies: Away hgencies:

Florida Tumpike Enlerprise Kansas Turngike Authority
Morih Texas Tollway Autherity
Oklahoma Tumpike Authority

Ganeraled By: Central US Huly

Activity for the Period: 03114/2023 o 0314/2023

Florida Turnpike Enterprige Customers on North Texas Tollway Authority Roads:

Tall Total
Transaction Transaction Foes
Quantity Amount Due
Fixed Fees: 131 B1.161.50 D.00
Fes %: 131 B1.161.50 1.635.96
Total Fees: $1,836.08
Flotida Turnpike Enterprise Customers on Oklahoma Turnpike Authority Roads:
Toll Taotal
Transaction Transaction Fees
Quantity Ameunt Duse
Fixed Fees: 736 201985 0.00
Fee %: T35 2,019.65 E1.50
Tolal Fees: $61.50
Florida Turnpike Enterprise Customers on Hansas Turnpike Authority Roads:
Toll Total
Transaction Transaction Faes
Cuantity Amaunt Duse
Fixed Fees: 200 127000 D0.00
Fes %: 200 1,270.00 3828
Total Fees: $3B.2B
Total Fees Due: $1,835.74
Total Transactions: 14,647
Total Fixed Fee Transactions: 14,647
Total Fee Percent Tramsactions: 14,647

The required fields are highlighted in green in the embedded csv sample.

[t
3

Settlement - Settlement -
Fees.pdf Fees.csv
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1.5 Submission Performance Report

The Submission Performance report for each NIOP Hub, between Hubs, shall contain the following
fields, at a minimum:
1. Hub Submission Receive Date/Time
From — Whom (which Hub) the Submission was from
Submission Identifier — the name of the Submission received
Record Count # - The number of records in the submission
Hub ACK Date/Time — the date and time the receiving Hub ACKed the submission
ACK Return Code — the ACK return code

oOuUsEWwWN

If multiple ACKs are expected, a second row will report the 2" ACK.

Although the list above contains the minimum set of columns, the samples below contain additional
fields.

Every submission shall be reported (transactions, corrections, Tag Validation lists, License Plate
Validation lists and reconciliations).
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Figure 8: NIOP Submission Performance Report Sample — Part 1

Central US Submission Performance

‘Selection Critera:
Time Zone: Local User: BIEWELL
‘Start Date/Time: 311472025 00:00.00 Run Time: 03/1572023 14:37.09
End DaterTime: 3142025 73.59.59
Submission Ageney/Hub: All Southeast US Hub Agencies
Report Section: Al
Received Date Type: DatefTime
sent Type: DateTime
‘Submission Type: Al
Generated By: Cenral US Hu
Reecived Submissions:
Hub Submissicn Record Hub Submission Forwarded To ACK
Raceive Count Hub ACK. Forwardea HubiAgency Return
From ‘Submission Identifier " DatelTime. DaterTime Forwarded To ACK Date/Time Code Return Code Description
D3/1472025 000038 Seuthesst US Hub (5001 5001_0035_0D41_20230314050027 SRECON 327 031412023 01:45:53 13 dete
9002 000D_0D41_20230314062125 SRECON 16,780 D3142023012136  Nofth Texas Todway AUmority (0041} 031412023 014553 11 Reconciiaton cEcUIONS INCOTeCt. SUDMISSION processed
e 00 a8 i 601 on0r s ez s momamsmam m st
031412023 021450 13 Reconcilation Acknowledgement. Reconcilation Cate defined
o o s 2 s mw oeemeam e | nemmmes T s e et
D3/1472025 000058 Seuthesst US Hub (5001) 5001_0035_0D41_20230314050050 SRECON 264 031412023 00.44:52 13 dete
9002 000D 0D41_20230314051058 SRECON 20,844 D314202300:11:11  Norih Texas Todway Aumarily (0047) 031412023 D0.44.52 11 Reconciiation caicuiSIONS INCOMECL SUBMISSN processed.
A St 1 o o s = e
93142023 08.0235 13 Reconcilation Acknowiedgement. Reconcilabon Cate
R T emos et Teekaonou) RGeS 1 ek o St g
D3/1412025 060038 Southesst US Hub (8001) $001_0035_0041_20230314110030. SRECON 64 031412023 060046 D0 Submission successtuly recehved and verlfed.
9002 000D 0D41_20230314112120 SRECON 14,034 ﬂmmswﬂm Norih Texas Tobway Aumonty (0041) 031412023 072927 11 Reconciiation caicUiSIONS INCOMECL SUBMISSON processed.
D3/1472025 0BD0:44  Seuthesst US Hub (5001 5001_0035_0D41_20230314 110037 SRECON 268
931412023 08.00.51 0 Sumissen y recered and verlfied.
.o o sz snEcon B e eteTeeaonEu)  SUREES 1 ek o S gt
D3/1412025 0B01:32  Southesst US Hub (3001) $001_0035_0041_20230314130120 SRECON 575 03M412023 141508 13 define
9002 000D 0D41_20230314184201. SRECON 4457 ﬂmmsuuw Norih Texas Tobway Aumonty (0041) 031412023 141508 11 Reconciiation caicUiSIONS INCOMECL SUBMISSON processed.
A St 1 o o ot ot = e e
0311412023 080208 DO Sutmission successtuly recened snd verined.
o s vt s s o
D3/1412025 0BOZ07  SouthesstUS Hub (3001) $001_0035_0041_20230314130200. SRECON 4B7 0311412023 08:19:40 13 define
5002_000D_0D41_20230314135202 SRECON 2857 03142023 085212 North Texas Tobway Autharily (0041} 031412023 09:19.40 11 Reconciiation colcuiations neorrect. Submission processed
remeate samens e o e s . rrasecon memmeman  m s
031142023 144230 13 Reconciiation ACKnoieagement. Reconciialon Date Getned
9002 000D_0D21_20230314184106 SRECON 18,002
. o e
. -
.
Figure 9: NIOP Submission Performance Report Sample — Part 2
Hub Submission Record Sent To ACK
Sent Count HubiAgeney Return
DateiTinme Te Submission ldentifier w ACK Date/Time Code Return Code Description
03/14/2023 00:10:22  Southeast US Hub (3001) B002_D041_0035_20230314051006.5TRAN 562 03M14/2023 00:15:18 00 Submigsion successiully received and verified.
SO 8180 01 o e i s S o GOSN 0 Sty i
03/14/2023 01:50:51  Southeast US Hub (3001) B002_D041_0035_20230314065040.5TRAN ‘887 0314/2023 01:55:26 (] Submigsion successiully received and verified.
03/14/2023 025013 Southeast US Hub (3001) B002_D041_0035_20230314075001 STRAN 1.225
03/14/2023 034011 Southeast US Hub (3001) B002_D041_0035_20230314064000.5TRAN 487 0314/2023 034534 (] bmigsion su lly received and
00020 somesus s o) oot 40 0STAN s mamosste 00 eyt s
03/14/2023 052012 Southeast US Hub (3001) B002_D041_0035_20230314102000.5TRAN 737 03114/2023 05:25:14 (] Submigsion successiully received and verified.
03/14/2023 DE:20:24  Southeast US Hub (3001) B002_D041_0035_20230314112013.5TRAN 613
03/14/2023 07:30:13  Seoutheast US Hub (3001) B002_D041_0035_20230314123001 STRAN 779 03114/2023 0740014 (] bmigsion su lly received and
a7 005 somenus n o) oz, RO TN GO ) sy et s
D314/2023 DE:2025  Southeast US Hub (3001) D002_0041_0035_20230314132013.5TRAN ‘B96  03M14/2023 08:2517 o Submission successiully received and verified.
ISHAGISORZRTS . S US 4 GO .o s S TN W MEEGETS W Smemaetlyeiw
D314/2023 101025 Southesst US Hub (3001) B00Z_0041_0035_20230314151014. STRAN 414 D3N4/Z023 1011515 oo Submission successfully received and verified.
D3/14/2023 10:40:23  Southesst US Hub (3001) B00Z_0056_0035_20230314 154021 5TRAN 22
D3/14/2023 11:30:18  Southesst US Hub (3001) B00Z_0041_0035_20230314 162006 STRAN 471 D3NF2023 23:2513 oo Bmigsion su lly received and
i e S5 e 1) a5 07 2141410 SRECN sovammen @ S sceymesoswns
0314/2023 12:00:04 13 Reconcliation Acknowledgement. Reconcliation Date defined.
SRS 14122 S U8 4 ) s, s, s st 4 36N ¢ OEIMED 0 Sk byt
03114/2023 12:00:04 13 Reconciiation Acknowledgement. Reconciliation Date defined.
03/14/2023 114128 Southeast US Hub (3001) B002_D055_0035_20230314164121 SRECON 53
03114/2023 12:00:04 13 Reconciiation Acknowledgement. Reconciiation Date defined.
A3 14135 Scmenus s o) o, o SN om0 S ey
0314/2023 12:00:04 13 Reconciiation Acknowledgement. Reconciiation Date defined.
03/14/2023 11:41:44  Southeast US Hub (3001) B002_D055_0037_20230314164134 SRECON ]
03114/2023 12:00:04 13 Reconciiation Acknowledgement. Reconciiation Date defined.
A3 14149 Scmenus 4 o0 ..o 5N om0 S ety
0314/2023 12:00:04 13 Reconciiation Acknowledgement. Reconciiation Date defined.
s 21020 Sttt ) ot s e T =
03/14/2023 120208 Southeast US Hub (3001) B002_D055_0035_20230314170156 SRECON 37 03M4/2023 12:05:20 (] Submigsion successiully received and verified.
031412023 120218 Southeast US Hub (3001) B002_00S5_0038_20230314170208.SRECON 5 03142023 120540 o bmiggion su lly received and
D314/2023 120229 Southesst US Hub (3001) B00Z_0055_0038_20230314170216.SRECON 3 03142023 120545 oo Submission successfully received and verified.
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