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 Providing a manual image review of images and data transmitted from the Participant for the 
Toll Facility. 

 Rejecting transactions that fail to meet appropriate criteria including image quality, valid 
transaction data, and front license plate image for tractor/trailer combinations. 

 Identifying and communicating systematic issues with transaction quality to the Participant. 

 Processing requests from the Participant for specific transaction dismissals due to equipment or 
other issues. 

 Posting the transaction to the appropriate account for images associated with valid E-Zpass 
accounts by transponder, license plate or vehicle owner name and address. 

 Obtaining from the appropriate Department of Motor Vehicles or third-party data provider the 
name and address of the owner associated with the recorded license plate number of each 
vehicle associated with the transaction. 

 Issuing by mail to such individual or entity one or more invoices and/or notices according to the 
Business Rules and Procedures. 

 Quality control on the accuracy and appearance of invoices and notices. 

 Escalating unpaid invoices and amounts due according to the Business Rules and Procedures 
and issuing follow up invoices and/or notices. 

 Imposing and collecting fees and tolls for toll transactions and waiving or crediting such fees and 
tolls in accordance with the Business Rules and Procedures. 

 Providing customer service to support transaction resolution via the web, in person service 
centers and telephone. 

 Processing disputes for leased and rental vehicles and assigning transactions to the driver of the 
vehicle. 

 Providing monthly financial and processing reports of all amounts (tolls and fees) invoiced, 
received, including overpayments, and outstanding, in respect to Participant’s Toll Facility for 
the Participant to record or audit transaction activity. 

 For unpaid transactions meeting necessary criteria, as defined by the Participant and agreed to 
by VDOT, utilizing the services of a collections agency to attempt to collect on each unpaid 
transaction. 

 For unpaid transactions meeting necessary criteria, as defined by the Participant, issuing 
summons by mail and by delivery to the appropriate sheriff or personal service provider and 
ensuring appropriate representation at court hearings with the necessary evidentiary 
information. 

 Recording and communication to the Participant the disposition of any court hearings. 

 Working with the Participant on an ad-hoc basis to provide information to identify and allow the 
Participant to pursue egregious violators. 


